CARE

EXPERTISE THAT WORKS FOR YOU

INTRODUCING CARE
FROM RSA
At RSA, we know the growing Health, Care and Social
sector is made up of a variety of businesses providing
diverse services to meet a broad range of care needs.
These services come with their own specific risks that
may not be covered by standard business insurance.
We know that safeguarding your employees and clients
is your top priority so our insurance products and Risk
Consulting services are shaped to reflect this.
Our established knowledge of the Care sector, which we
have served for many years, has enabled us to create a
new Care package and deliver tailored insurance that
will meet your exact requirements. Backed by our expert
risk consultancy and claims service, you can be sure your
specific needs are covered.

THE EXPERTISE TO DO MORE
It’s our belief that as well as making us stand out, our expertise
allows us to do more for you. By taking the time to get to know
your business and put your needs first, we are able to craft
practical solutions that give you complete confidence in
your protection.
Care has been designed to support care homes, hospices,
residential homes and day care centres, as well as, children’s
homes, homes for supported living, domiciliary care providers
and counselling for vulnerable children and adults.

IT ALL STARTS
WITH RISK CONSULTING

Our Risk Consultants bring not only technical expertise but sector insights so you can prepare
through prevention for what may come. This enables us to identify and mitigate potential risks
within your operation that may cause damage, injury or harm. We also partner with selected
external experts to ensure that you have access to the best risk management advice available and
where appropriate we will appoint a single point of contact to manage all your requirements. Our
support to you includes but is not limited to the following areas:

PROTECTION OF CHILDREN AND VULNERABLE
ADULTS CONSULTATION

MANUAL HANDLING

Safeguarding procedures in the Care sector are vital to

lost-time accidents in the UK. We can reduce the risks

ensure full protection is in place. RSA Risk Consulting is

arising from this activity by carrying out a focused

able to carry out a focused PCVA consultation, which will

review of potential manual handling risks, and advise

ensure that potential risks are identified and that adequate

on measures to eliminate or reduce them. We can also

control measures and documented procedures are in

provide manual handling training for your employees,

place to protect your business.

relevant to actual activities carried out within an individual

Manual handling is the biggest single cause of

workplace. Partnering with market leaders Pristine

FIRE SAFETY
It’s vital that effective emergency plans and evacuation
procedures are in place to ensure that all persons can
be evacuated to a place of safety in the event of a fire.

Condition helps us provide innovative solutions to your
manual handling challenges.

SLIPS AND TRIPS

We can review your existing procedures and use our

Slips and trips are one of the biggest hazards for

experience and expertise in fire safety management to

businesses in the Care sector. RSA can support with

ensure these are fit for purpose.

physical condition inspections of premises to help ensure
your conditions are suitable, and assist in ensuring that
your housekeeping and maintenance standards are
consistently maintained. We also have a partnership with
Bonasystems which has extensive experience of reducing
slip and trip incidents in the Care sector.

WORK RELATED STRESS

MANAGEMENT AND EMPLOYEE TRAINING

Working with us, you have the opportunity to reduce your

Assistance is available in developing and delivering

potential exposure to work related stress issues. This is

bespoke face-to-face training to meet your specific

done by carrying out specific stress-related consultations

requirements. We can also provide internet-based training.

and advising on stress risk assessments. We can help

Working in conjunction with Safety Media, RSA has created

you with implementing suitable control measures in

a bespoke Health and Safety Management system which

accordance with management standards recommended

can be tailored to your business, helping you better inform

in Health and Safety Executive guidance.

and protect your employees.

We can also provide stress risk management and

RSA has also provided bespoke IOSH Managing Safety

employee awareness training, and call on specialists in

training for a number of customers in the Care sector.

employee healthcare and wellbeing programmes.

This has been effective in engaging frontline management

LONE WORKING
You can count on our assistance in carrying out lone

employees, and resulted in significant improvements to
health and safety management.

worker risk assessments, and in ensuring that procedures

BUSINESS CONTINUITY

for communication and supervision are suitable and

People who care for the elderly, frail or vulnerable in a

sufficient. Our consultation will review potential risks, and

residential setting need to be more prepared than most

we can assist in advising on suitable control measures.

to deal with an emergency situation. While some

CONTROL OF CONTRACTORS

businesses can easily outsource their services, for care
providers this comes with significant challenges, including

We can provide advice and assistance regarding the

care plans and medical records, medication and other

selection, vetting and approval of contractors. This

specialist requirements.

includes inspections of construction sites and

Your continuity planning needs to focus as much on

contractors’ activities.

minimising the likelihood of loss in the first place as its
ability to transfer care – ensuring those in care experience

INFECTION CONTROL
We have consultants experienced in food safety and
infection control who can advise on suitable control
measures. We can also help you with the development of
bespoke infection control training courses, if required.

as little trauma as possible. Emergency Response
procedures and Communication Planning have a critical
part to play at a time of potential uncertainty. They
affect both service users and their families, making sure
they know what is happening and maintaining as much
certainty as possible.
RSA can provide you with focused Business Continuity
Consultancy and an online Business Continuity
Management System, allowing you to address and
maintain these critical elements.

WE CARE ABOUT
THE DETAILS

CARE
PACKAGE
Applying our expertise and knowledge of the Care sector, we offer a suite of covers included as
standard for the most common risks associated with those entrusted in your care.
EMPLOYERS’ LIABILITY
We can cover your business against the cost of a claim
arising from employee illness or injury sustained as

INFECTIOUS DISEASE, MURDER, FOOD
POISONING, DEFECTIVE SANITATION
AND VERMIN

a result of their work for you. We know that lifting or

It is vital in the Care sector to have cover for events that

moving those you care for, or physical abuse sustained

cause disruption to your business operations. If something

from children, the elderly and disabled people are

unfortunate should happen in this respect, this cover will

frequent incidents that arise in the Care industry. We’re

protect your revenue throughout this difficult period.

here to help your staff get back on their feet.

ACCOMMODATION AND SHELTERED HOUSING
PUBLIC/PRODUCTS LIABILITY

If you need to re-home your residents temporarily due

If a claim is brought against you for damage to third-party

to an unforeseen incident, we understand and can cover

property or bodily injury to any member of the public, RSA

the costs associated. We’re here to help you maintain the

has you covered. Rest assured that we can also cover you

service you provide.

if the unexpected were to happen to your visitors.

FATAL INJURY ON EXCURSIONS
DETERIORATION OF STOCK

If a fatal injury happens to someone under your care while

If your fridge or freezers were to break down, resulting in

on an excursion, we can help protect your revenue in

having to outsource meals, which may compromise on

the short term. So if you were to find you had an unfilled

quality and service, we are here to help you get back up

place at your residence resulting in the loss of revenue or

and running as quickly as possible.

interruption to your business, we are here to help.

LIFTS AND STAIRS
If an incident were to cause your stairs and lifts to be
out of action, this cover can protect you against any
loss of revenue. For example, you may need to hire extra
staff or resolve logistical impacts if the normal use of the
building was affected.

TRACE AND ACCESS, THEFT OF EXTERNAL
METAL, AND GROUNDSMEN’S MACHINES
If you have a leak at your facility, lead stolen from your
roof, or damage to your ride-on lawnmowers, we
understand the impact this can have to your business.
We’ll help you claim to maintain the internal and external
environment of your business.

SUPPLIERS AND OFF-SITE STORAGE
If there is a problem which means you can’t get
an important delivery, or if there is damage to your
belongings offsite, we can help cover any revenue
lost as a result.

CARE
EXTRAS
Our experts also recommend considering the
following covers when providing care:
MEDICAL MALPRACTICE LIABILITY
We can cover the cost of compensating your
customers for loss or damage arising from any bodily
injury, mental injury, illness, disease or death of any patient
caused by any negligent act, error or omission committed
by your employees.
If you find that you are liable for a claim as your staff failed
to administer medication correctly or they failed in their
responsibilities, this cover is here to protect your business.

IMPLANTABLE MEDICAL DEVICES LIABILITY
If the worst should happen due to a procedure carried out
on a resident by your staff, we can cover you if a claim is
made against your business.

PROTECTION OF CHILDREN AND VULNERABLE
ADULTS OR ABUSE
When running a care facility, you could potentially be
looking after vulnerable persons, and could be exposed to a
liability claim if any abuse were to occur. This cover provides
certainty in how you are protected in such circumstances.

FINANCIAL LOSS
Designed to protect you against financial loss caused to a
third party incurred in connection to your care facility.

ADDITIONAL
EXTRAS
And of course, we offer cover
for events such as:
Money/personal injury
Terrorism
Fidelity
Personal accident
Loss of registration certificate
Transit
Computer equipment.

REST ASSURED,
THE WORST BRINGS OUT THE BEST IN US

We’re proud to be named No.1 for Commercial Claims.* We deliver first-class service before, when
and after a claim is made. Here’s how we do it…

PRE-LOSS PLANNING

COMMERCIAL PROPERTY CLAIMS

We’ll work with you to plan for serious losses with

From express settlement of straightforward property

potential high impact to your business. Our technical

claims to more complex claims requiring specialist

claims specialists will consider a potential high-impact

handling, we understand the impact a property claim can

loss scenario and discuss how the policy may respond in

have on your care business.

the situation. Our expert Risk Consultants then propose
appropriate risk improvements to help you avoid such a
situation arising.

TAILORED SOLUTIONS FOR INJURY CLAIMS
Every claim is handled by experienced teams with
qualified solicitors that specialise in claims handling
for the Care sector.
We are constantly updating our knowledge of solicitor
behaviour and trends to refine our approach to claims
handling. Our aim is to facilitate faster, well-informed
decision making – whether to defend, admit, negotiate or
redirect, making sure we keep claim costs under control
for your benefit.
In the sensitive area of care provision, we can assist with
your complaints process which may stop complaints
escalating into claims. We can also provide training on

EFFECTIVE CLAIMS SOLUTIONS
We will work with you to ensure claims handling is
tailored appropriately
Each claim will have a nominated claims handler to
manage the claim from beginning to end
Our focus is on settling claims as quickly and as
fairly as possible
We will respond to a new claim notification within
three hours and deliver an action plan within 48 hours,
advising next steps and agreed progress updates.

EXPRESS CLAIMS HANDLING
We express handle commercial property claims up to
the value of £2,500
• Claims made with important information to validate

claims defensibility, so you can be prepared if a formal

the policy cover at first notification will be settled

claim does arise.

within 24 hours** of receipt
• When all details are received by 12pm, the claim
will be settled the same day
• Cheque or BACS payment will be issued
within 24 hours.

*Source: RSA Broker voice 2017, independently conducted by FWD Research.
**Our core working hours are Monday to Friday, 9am to 5pm.

THE RIGHT EXPERTS ON YOUR CLAIM
With direct access to decision makers from our highly
experienced team, we respond effectively when things
go wrong. For you, this means minimum disruption and
things getting back on track quickly
Our own in-house loss adjusters will take ownership of
any claim and deal directly with you to arrange visits and
agree settlements
Our bespoke supply chain service gives you access to a
large network of vetted suppliers who provide a range
of property services at a competitive agreed schedule
of rates.

IN-HOUSE LOSS ADJUSTING SERVICE
Providing you with a fast, efficient service and offering
impartial advice to agree the best course of action for
each claim
Face-to-face assessments are carried out onsite by
specialist commercial property adjusters. Covering all
property disciplines, our professionally qualified experts
will work with you, offering impartial advice to agree
the best course of action
Our LAS team has instant access to RSA underwriting
teams and policy details, enabling them to make quick
claim decisions. They have the ability to authorise
prompt claims payments to help with cash flow
We are constantly innovating and exploring how
technology can speed up the claims process. We have
a small team of desk-based adjusters sitting alongside
our Commercial Property Claims Teams who use a web
portal to receive and review footage and images of
damaged property. This can negate the need for a site
visit for some claims and allow faster decision-making.

MAJOR AND COMPLEX CLAIMS – TYPICALLY
EXCEEDING £100K IN VALUE
Claims above a certain size and complexity need a
different, often project-managed approach.
Our Large and Major Loss claims handling team is
made up of our most experienced claims specialists
with the skills to manage major events and protect your
financial and reputational interests. This team has a
wealth of experience in dealing with the complexities of
damage and resulting financial losses occurring in care
home facilities.

COUNTER FRAUD
Our Counter Fraud specialists combine cutting-edge
technology with traditional identification and
detection methods.
We are instrumental in cross-industry initiatives and at
the heart of all industry forums. This enables us to provide
intelligence and insight, raising awareness of the impact of
fraud and the steps that can be taken to protect you, your
reputation and your premiums.

Get our expertise
working for you.

To find out more speak to your broker.

