SAFETY AND PROTECTION FOR
THE FOOD AND DRINK INDUSTRY

GLOBAL SPECIALTY LINES

FOOD AND DRINK

WHAT WE OFFER
Our Food and Drink team brings our
vast knowledge and experience together
in one place.
As experts in the sector, we truly understand
your business and your specific insurance needs.
Our full range of products covers your risks from
end to end. With real focus on managing, controlling
and reducing risks, we provide insurance solutions
for some of the largest food and drink companies
in the world.
Our proactive approach means you benefit
from first class service, before, when and after
a claim is made.
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PROFESSIONAL ADVICE

MANAGING, CONTROLLING
AND REDUCING YOUR RISK
Take advantage of our leading risk consulting
service. Working in partnership we can help
to minimise the risk of loss:
•	
Solutions to eliminate risk exposures as
part of your overall business strategy.
•	
Establishing cost-effective loss prevention
strategies to reduce the frequency and
severity of loss.
•	
Using our award-winning* risk engineering
software for the capture, analysis and
presentation of risk data to evaluate potential
hazards effectively so you can act quickly.

*Insurance Software Award at the
Commercial Insurance Awards 2016.

•	
Highlighting potential health and safety concerns.
•	
Promoting corporate standards across your
business and supporting the development of
business continuity plans.
•	
Raising awareness of emerging issues to control
exposure and minimise potential losses.
•	
Assessing supply chain integrity and reviewing
your contract terms and conditions with our
legal partner if required.
•	
Eliminating uncertainty through our pre-loss
scenario test, tailored to your needs.

RESPONDING QUICKLY
TO CLAIMS

INSURANCE FOR YOUR
EXACT REQUIREMENTS

Delivering first class service before,
when and after a claim is made:

Working in partnership we can tailor solutions
to what is most important to you:

•	
From straightforward claims fast-tracked to
a swift conclusion, to more complex claims
requiring specialist handling, we understand
the impact a claim can have.

•	
Helping you analyse and clarify your requirements.

•	
With direct access to decision makers from
our highly experienced team, we respond
quickly and effectively when things go wrong.
For you this means minimum disruption and
things getting back on track quickly, wherever
the claim occurs in the world.

•	
Pragmatic and workable risk management solutions.

•	
Supporting recovery planning, removing
uncertainty, with our pre-loss simulation
to fully understand your business priorities
before a loss occurs.
•	
Clear ownership of each claim from end to end
by a nominated and experienced claims adjuster.
•	
Sharing learning and using data to improve
standards to avoid future risks.

•	
Tailoring covers to suit you – always matching the 		
right customer with the right cover.

•	
Accommodating your existing suppliers, e.g. TPA’s.
•	
Continuing to provide the right cover as your
requirements evolve over time.

HOW WE DO IT
PROTECTING YOUR BUSINESS
AROUND THE WORLD

GIVING YOU
PEACE OF MIND

TECHNICAL EXPERTISE YOU CAN
DEPEND ON, TIME AFTER TIME

BUILDING STRONG RELATIONSHIPS
FOUNDED ON TRUST AND COLLABORATION

Wherever you do business, we are there for you.

Through our size, scale and financial strength.

We’re highly experienced in shaping and
delivering complex insurance programmes
covering multiple international locations,
giving you the confidence of trading wherever
you choose to operate across the globe.

•	
A long-established FTSE 100 company
at the heart of the insurance market with
over 300 years of experience.

•	
Being confident you’re dealing with highly
skilled food and drink industry experts.

•	
Investing time to get to know you, your
business and what is important to you.

•	
In-house expertise under one roof and joined
up thinking from end to end (underwriters,
risk managers and claims) taking a holistic
approach to your business with us.

•	
Working collaboratively with you and your
Broker to find the right solutions together.

•	
Operating in over 150 countries and
territories worldwide.
•	
An insurer you can be sure of with
our A stable credit rating.

“I am pleased to testify on behalf of Kerry Group
that RSA has provided an invaluable service
for Kerry for over 10 years. The thing I have
appreciated about working with RSA is the way
they have worked to achieve a true partnership,
understanding our business and priorities, and
helping us achieve our strategic objectives with
a practical and pragmatic attitude and approach.”

“I have been dealing with RSA for more than 20 years.
During that time I have found them to be commercial,
supportive and flexible. Their staff, at all levels, are very
approachable and, in my experience, they strive to
assist. These attributes, together with their expertise
and proactive approach to claims, make them an
excellent and dependable insurance partner. I would
have no hesitation in recommending their services.”

TERRY MCDONNELL
Group Insurance & Risk Manager,
Kerry Group

JOHN WINDSOR
Head of Insurance,
Marks and Spencer plc

•	
Understanding the risks involved, and having
the global reach and network of specialist
expertise worldwide to protect your business,
wherever it may be.

•	
Building a lasting and valued partnership
with you and your Broker bringing a
strong customer service culture.

Get our food and drink expertise
working for you, contact
food.drink@uk.rsagroup.com

